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 Here are some of the reasons causing the 

data corruption, and ways to minimize 

future corruption: 

Causes  

When you get a data corruption there is no 

systematic, orderly, explainable way in which 

it happens. It is a random occurrence which 

happens for various reasons such as:  

Power failures 

Hardware failures 

Network failures 

Power dips 

Power surges 

Unstable or incorrectly setup networks 

Poor hardware 

Windows errors 

Incompatible drivers 

Incorrect shutting down procedures 

It happens randomly and it’s quite impossible 

to pinpoint the exact cause, so in order to pre-

vent it from happening in the future, all the 

above would have to be checked.  

 

Ensure that all PCs running Sage Pastel are plugged into a 

working UPS (uninterrupted power supply) unit. Perform 

maintenance on the UPS every six months. There is no point 

having a UPS if doesn't work, which you will otherwise only 

find when the power goes out -- too late. Do not use co-axial 

cables for your network as these are unreliable. Use UTP Cat 

5 cabling, wireless or better. If you have more than 5 com-

puters running Sage Pastel on a network, then it is recom-

mended that you opt for Pervasive Client/Server rather than 

Pervasive Workgroup.  

 Ensure that all PCs running Sage Pastel are of a high 

enough spec. Machines with 1200MHz processors and 

512MB of ram or better is recommended for most work-

stations. look for well known brand names. 

Replace your PCs regularly, every two or three years. This is 

generally the expected life span of a computer, so you should 

only keep the PC is under warranty. This means that should 

anything go wrong with the PC you will easily be able to get 

it repaired immediately (which you should do) and it will not 

cost you anything. 

Run data integrity from within Sage Pastel daily and also 

immediately whenever a PC crashes, freezes or has any other 

problem while Sage Pastel is open. Make sure that you do 

not choose 'verify and fix the data' -- choose 'verify only'. 

Make a backup immediately after. Doing an extra backup at 

month end is also useful.  - Pastel Irontree is recommended. 

If data integrity does pick up any problems then either re-

store from your previous days backup and recapture the 

day's work or contact your local Sage Pastel support consult-

ants immediately. Do not continue working until the prob-

lem has been resolved as this may compound the problem. 

Make sure you are running an effective anti-virus applica-

tion, which should be updated at least once a week. 

Ensure that you are always running the latest version of 

Sage Pastel on all your computers. We are currently on Ver-

sion 14. 

WHAT CAUSES DATA CORRUPTION MINIMIZING  DATA CORRUPTION 


